
Information Technology Services

Accessing WCM-Q email: 

Use your web browser to navigate to http://email.qatar-med.cornell.edu. 
When prompted, enter the username and password provided to you by 
WCM-Q. 

Changing your password:

You can change your password at any time, by visiting http://
myaccount.qatar-weill.cornell.edu and following the on-screen 
instructions.  

Note: your password will expire after 6 months. 15 days prior to the 
expiry date, an email will be automatically sent to your WCM-Q email 
address, notifying you that your password will be expiring soon. If you 
do not change your password prior to the expiry date, you will be unable 
to receive emails or accessing Distributed e-Library resources. 
Should this happen, please contact the Help Desk.

Contacting the ITS Help Desk:

The ITS Help Desk is in operation from 7:30 AM until 4:30 PM, Sunday to 
Thursday. We can be contacted at (+974)4492 8711. Outside of normal 
working hours, please leave a voice mail, giving us your username, details 
of the problem you are having and a contact number where we can 
reach you. 
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